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PATIENT RIGHTS  
 

Medical Care. You have the right to quality care and treatment that is consis-
tent with available resources and generally accepted standards, includ-
ing access to specialty care and to pain assessment and management. 

 
Respectful Treatment. You have the right to considerate and respectful care, 

with recognition of personal dignity,  psychosocial, spiritual, and 
cultural values and belief systems. 

 
Privacy & Security. You have the right to reasonable safeguards for the 

confidentiality, integrity, and availability of your protected health 
information, and similar rights for other PII, in electronic, written, and 
spoken form.  These rights include the right to be informed when 
breaches of privacy occur, to the extent required by Federal Law.   

 
Provider Information. You have the right to receive information about the 

individual(s) responsible for, as well as those providing, his or her care, 
treatment, and services.  The hospital may inform you of the names, 
and as requested, the professional credentials of the individual(s) with 
primary responsibility for, as well as those providing, his or her care, 
treatment, and services. 

 
Explanation of Care. You have the right to an explanation concerning your 

diagnosis, treatment, procedures, and prognosis of illness in terms that 
are easily understood.  The specific needs of vulnerable populations in 
the development of the patient’s treatment plan shall be considered 
when applicable.  Such vulnerable populations shall include anyone 
whose capacity for autonomous decision making may be affected.  
When it is not medically advisable to give such information to the 
patient due to vulnerabilities or other circumstances, the information 
should be provided to a designated representative.    

 
Informed Consent. You have the right to any and all necessary information in 

non-clinical terms to make knowledgeable decisions on consent or 
refusal for treatments, or participation in clinical trials or other research 
investigations as applicable. Such information is to include any and all 
complications, risks, benefits, ethical issues, and alternative treatments 
as may be available.  

 
Filing Grievances. You have the right to make recommendations, ask ques-

tions, or file complaints to the 359 MDG Patient Advocate . If concerns 
are not adequately resolved, you have the right to contact the 59th 
Medical Wing Inspector General's Office at 210-292-5122. 

 
Research Projects. You have the right to know if the MTF proposes to engage 

in or perform research associated with your care or treatment.  You 
have the right refuse to participate in any research projects.  

 
Safe Environment. You have the right to care and treatment in a safe environ-

ment.  
 
MTF Rules and Regulations. You have the right to be informed of the facil-

ity’s rules and regulations that relate to patient or visitor conduct.  
 
Transfer and Continuity of Care. When medically permissible, you may be 

transferred to another MTF only after you have received complete 
information and an explanation concerning the needs for, and alterna-
tives to, such a transfer.  

 
Charges for Care. You have the right to understand the charges for your care 

and your obligation for payment.  
 
Advance Directive. You have the right to make sure your wishes regarding 

your healthcare are known even if you are no longer able to communi-
cate or make decisions for yourself. 

 

      PATIENT RESPONSIBILITIES 
 
In the MHS, patients are expected, and encouraged to assume 
reasonable responsibility for their health.  This increases the 
likelihood of achieving the best healthcare outcomes, supports 
quality improvement, and work to retain a cost-conscious envi-
ronment. 
 

Your responsibilities as a patient are: 
 
Providing Information. You are responsible for providing 

accurate and complete information about complaints, 
past illnesses, hospitalizations, medications, and 
other matters relating to your health to the best of 
your knowledge. You are responsible for letting your 
healthcare provider know whether you understand the 
diagnosis, treatment plan, and expectations. 

 
Respect and Consideration. You are responsible for being 

considerate of the rights of other patients and MTF 
healthcare personnel. You are responsible for being 
respectful of the property of other persons and of the 
MTF.  

 
Adherence with Medical Care. You are responsible for 

adhering to the medical and nursing treatment plan, 
including follow-up care, recommended by health-
care providers. This includes keeping appointments 
on time and notifying the MTF when appointments 
cannot be kept.  

 
Medical Records. You are responsible for returning medi-

cal records promptly to the MTF for appropriate 
filing and maintenance if records are transported by 
you for the purpose of medical appointments, consul-
tations, or changes of duty location. All medical 
records documenting care provided by any MTF are 
the property of the U.S. Government.  

 
MTF Rules and Regulations. You are responsible for fol-

lowing MTF rules and regulations affecting patient 
care and conduct.  

 
Refusal of Treatment. You are responsible for your actions 

if you refuse treatment or do not follow the practitio-
ner’s instructions.  

 
Healthcare Charges. You are responsible for meeting fi-

nancial obligations incurred for your healthcare as 
promptly as possible. 

 
 



FAMILY MEDICINE 
 
AUGUSTIN, PHILIPPA, MD (CIV)               Licensed -UT 
Received medical degree from University of Washington in 
Seattle.  Board certified in Family Medicine. 
 
ARUSHANYAN, ELENA, FNP (CAPT)     Licensed –SD 
Received M.S. in Nursing from Uniformed Services Univer-
sity of Health Sciences. AANP certified.  
 
CARLSEN, STEVEN, PA (CAPT)     Licensed –TX 
Received MPAS from University of Nebraska. NCCPA certi-
fied. 
 
FRANCIS, TYRA, MD (CIV)                          Licensed -TX 
Received medical degree from University of Texas.  Board 
certified in Family Medicine. 
 
HANSEN, MATTHEW, PA (CIV)    Licensed –TX 
Received MPAS from University of Nebraska. NCCPA  
certified. 
 
KOSMATKA, TIMOTHY, MD (LT COL)     Licensed -TX/AK 
Received medical degree from Uniformed Services Univer-
sity of Health Sciences.  Board certified in Family Medicine. 
 
LUPFER, BRIAN, PA (CAPT)    Licensed –N/A 
Received MPAS from University of Nebraska. NCCPA certi-
fied. 
 
MCGEE, MARTIN, NP (LT COL)     Licensed -SD 
Received M.S. in Nursing from South Dakota State  
University. AANP certified family nurse practitioner. 
 
O’BRIEN, VALERIE, MD (Maj)      Licensed –IN 
Received medical degree from Uniformed Services Univer-
sity of Health Sciences. Board certified in Family Medicine. 
 
SMALL, THOMAS, PA (CIV)     Licensed -TX 
Received PA-C from University of Nebraska. NCCPA  
Certified. 
 
STUTTS, DARRELL, PA (MAJ)    Licensed –N/A 
Received MPAS from University of Nebraska. NCCPA  
certified. 
 
TERRY, AARON, MD (CAPT)    Licensed -OH 
Received medical degree from St George’s University. 
Board certified in Family Medicine.  
 
TRAN, BAO, MD (CIV)                           Licensed -VA/GA  
Received medical degree from Spartan Health Sciences 
University.  
 
YANG, YI, MD (LT COL) Licensed -TX 
Received medical degree at Shandon Medical University. 
Board certified in Family Medicine. 

AEROSPACE MEDICINE 
 
FERRER, CESARIO, MD (CIV)                      Licensed -VA 
Received medical degree from Eastern Virginia Medical 
School.  Board certified in Family and Aerospace Medicine. 
 
KELLY, JASON, MD (MAJ)                 Licensed -TX 
Received medical degree from University of Texas.  Board 
certified in Family Medicine. 
 
LANGAS, GREGORY, MD (MAJ)     Licensed –VA 
Received medical degree from Uniformed Services Univer-
sity of Health Sciences. Board certified in Pediatric Medicine. 
 
STREITZ, MATTHEW, MD (CAPT)     Licensed –NE 
Received medical degree from Uniformed Services  
University of Health Sciences.   
 
TENN, MARK, PA (CAPT)                          Licensed -N/A 
Received MPAS studies from University of Nebraska.  
NCCPA certified. 
 
WALDROUP, ANTHONY, MD (LT COL)     Licensed –OK 
Received medical degree from University of Oklahoma. 
Board certified in Family Medicine and Aerospace Medicine. 
 

 
PEDIATRIC MEDICINE 

 
BARNES, LORRAINE, MD (CIV)                   Licensed -TX 
Received medical degree from St. Louis University School of 
Medicine.  Board certified in Pediatric Medicine. 
 
CLARK, CHERYLL, MD (CAPT)                     Licensed -NE 
Received medical degree from Uniformed Services Univer-
sity of Health Sciences. Board certified in Pediatric Medicine. 
 
HAGERMAN, KATHY, NP (CIV)      Licensed -TX 
Received M.S. in Nursing from University of Pittsburgh. 
Board certified Pediatric Nurse Practitioner. 
 
JETT, MICAELA, MD (CAPT)     Licensed -CA 
Received medical degree from M.D. Drexel University  
College of Medicine & Naval Medical Center.  Board certified 
in Pediatric & General Medicine. 
 
SPAHR, JENNY, NP (MAJ)      Licensed -MI 
Received M.S. in Nursing from Indiana University. Board 
certified Pediatric Nurse Practitioner.  

 
 

OPTOMETRY 
 
STABILE, CHRISTINE, OD (LT COL)      Licensed -MI/AZ 
Received OD from Indiana University. Board certified in 
Optometry. 
 
ZHANG, MU, OD (CAPT)     Licensed -TX 
Received OD from University College of Berkeley.  

WOMEN’S HEALTH 
 
GONZALES, MICHELLE, NP (LT COL)     Licensed - TX 
Received M.S. in Nursing at University of Texas. NCC  
certified in Women’s Healthcare. 
 
LAUTEN, FELICIA, NP (CIV)      Licensed—TX 
Received B.S. in Nursing at Pacific Lutheran University. 
Board certified Women’s Health Nurse Practitioner. 
 

 
 

AANP  American Academy Nurse Practitioner 
BS  Bachelor of Science 
DO  Doctor of Osteopathy 
FNP  Family Nurse Practitioner 
MD  Doctor of Medicine 
MPAS  Master of Physician Assistant Study 
MS  Master of Science 
NCC  National Commission on Certification 
NCCPA  Nat’l Commission Cert of Phys Assts 
NP  Nurse Practitioner 
OD  Doctor of Optometry 
PA  Physician Assistant 
PA-C  Physician Assistant Certified 
   
2LT  SECOND LIEUTENANT 
1LT  FIRST LIEUTENANT 
CAPT  CAPTAIN 
MAJ  MAJOR 
LT COL  LIEUTENANT COLONEL 
COL  COLONEL 
CIV  CIVILIAN PROVIDER 
   
Board Certified - Physician or provider has completed a 
program in their field of specialty and have passed a  
qualifying examination in that field. 
 

ABBREVIATION KEY 

For additional clinic information, please search for 
Randolph Clinic on Facebook or Knowledge  

Exchange.  
 

For more information on your rights and responsi-
bilities, please contact any of your clinic Patient 
Advocates (located within each clinic). DOD In-
struction 6000.14, Patient Bill of Rights and Re-
sponsibilities in the Military Health System, Sep-
tember 26, 2011, completely describes your rights 

and responsibilities and is available from the patient 
advocate.  
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